INOJINTUKA KOHOUAEHIITNA/IBHOCTHA ITEPCOHAJIBHBIX JAHHBIX
r. Mocksa

Hacrosjass [lonvTuka KOH(MWEHIIMATBHOCTA T[epCOHAabHbIX JaHHbIX (manee «[lonmuTrka»)
pa3paboraHa B cooTBeTcTBUM C PezpepanbHbM 3akoHOM OT 27.07.2006 1. Ne 152-®3 «O mepcoHambHBIX
JJaHHBIX» U [eMCTBYeT B OTHOIIeHUM Bcell nHdopmaluu, kotopyto OO0 «3kocuctem» (MHH 7735538045,
OTI'PH 1087746248248), nanee — DKoMo00aiii, MOXKeT MOJyuuTh 0 [losb30BaTesie BO BpeMsl UCIIO/Ib30BaHUs
uM WHrepHet-caitToB https://ekomobile.ru/, https://pd.ekomobile.ru/, https://vsegda-svyaz.ekomobile.ru/,
https://shop.ekomobile.ru/, https://welcome.ekomobile.ru/ https://promo.ekomobile.ru/, (zanee -«Caiit»),
m000ro U3 CepBUCOB WM YCIAyT (MPOAYKTOB) ODKOMOOai, B TOM 4KC/Ie MOOUIBHOTO TPUIOXKEHUS
«DkoMobaiin» (manee - «CepBUCHI»); B X0OZle UCTTOTHEHUS TFOOBIX JOTOBOPOB (COTJIAIIEHHH ), 3aK/TFOUEHHBIX C
[MTonp3oBaTenieM, a TakKe MPY PaCCMOTPEHUH JIFOOBIX 3asiBOK, 3asiB/IEHUM, MpeTeH3ul, yBeJOM/IeHUH U T.I1..
Corjamiasscb C TONOKeHUsIMH HacTosieli ITomutuku, ITosb3oBarenb Jaer OKOMOOAM/I corjlacMe Ha
00paboTKy CBOMX Te€PCOHAMbHBIX JJAHHBIX.

1. OINPEJE/IEHUE TEPMHWHOB

B Hacrosieli [TonuTrke KOHPUAEHLIMATBHOCTH UCTIONB3YIOTCS C/IeAYIOL1e TePMUHbL:

1.1. «ApmunucTpauys» — OOO «3KocucTeM», B JIMLe YIIOTHOMOUEHHBIX Ha yrpaBieHue CalToM U
uHOoe B3aumoJeiicTBue c Ilo/b30BaTenneM COTPYAHUKOB, AeHCTBYIOIMX OT wMeHH OOIecTBa, KOTOpbIe
HEIroCpe/ICTBEHHO OpPraHM3yHT W (WIH) OCYLeCTB/ISIOT 00pabOTKy IepCOHaNbHBIX JAHHBIX, a TaKXKe
OTIpeJIeJISIOT 11e/Ti 00pabOTKU TepCOHA/IbHBIX [JaHHBIX, COCTAB TMEPCOHA/IbHBIX [JaHHBIX, TOZJIeXaIIX
00paboTKe, eicTBYs (OTepalju), CoBepIilaeMble C epCOHaTbHBIMU IaHHBIMU.

1.2. «IlepcoHanbHble [JaHHBIe» — 00ass WHGOpPMALKs, OTHOCAIIASCA K TIPIMO W/IA KOCBEHHO
oTpeZie/IeHHOMY, W/IH OTIpeJiesisieMoMy (pri3ndyeckoMy nuily (CyOBeKTy repCOHaIbHBIX JaHHbBIX).

1.3. «O6paboTKa repcoHaNbHBIX JaHHBIX» — MF000e AelicTBHe (oTepaliysi) Uk COBOKYITHOCTD /1eHCTBUNA
(omepariiuii), coBepillaeMbIX C HCII0/Ib30BaHWEM CPEJICTB aBTOMAaTH3allud WKW 0e3 UCIOMb30BaHUS TaKHUX
CPe/ICTB C TIepCOHATbHBIMU JJaHHBIMH, BK/IOUasi cOOp, 3amuch, CUCTEMATH3al[{I0, HAaKOTJIeHWe, XpaHeHuUe,
yTouHeHue (0OHOB/eHUWe, W3MeHeHHe), W3B/eUeHHe, WCI0Ab30BaHKe, Tepefauy (pacrpocTpaHeHue,
TipeJIoCTaB/ieHHe, [JIOCTYI), o0e3nuuvBaHUe, OJIOKMPOBAaHWeE, Y/Ja/leHWe, YHUUTOXKeHHe TMepCOHATbHbBIX
JAHHBIX.

1.4. «KoHpUAEHI[MAaMBbHOCTb TI€PCOHANBHBIX [JJaHHBIX» — 0Os3aTe/lbHOE [T COOMIO/IeHUS
ApmvuHMCcTpanyeli TpeboBaHMe He [IOMYCKaTh YMBIIIJIEHHOTO PACIPOCTPaHeHHs TIepCOHATBHBIX JaHHBIX 0e3
coryiacusi CyOBeKTa rnepCoHaIbHBIX JAHHBIX WM HaJTMUKMsI MTHOTO 3aKOHHOT'O OCHOBAHUSI.

1.5. «Ilonb3oBarenb» — JMLO, HUMelOIlee [OCTYIl K CaWTy, MOCPeJCTBOM ceTH VIHTepHeT u
WCTIONb3YIollee JAHHBIA CaMT [JIi CBOWX IjeJiel, a TakKe JIMI0, SIBJISHOLeecss TMoTpebuTesnemM Yciayr
Okomobaii.

1.6. «Ycnyru» - yciyry, oka3biBaeMble DKOMOOAM/, Ha OTpe/ie/ieHHbIX YC/IOBUSIX, pa3MelleHHbIX Ha
caiTax https://ekomobile.ru/, https://pd.ekomobile.ru/, https://vsegda-svyaz.ekomobile.ru/,
https://shop.ekomobile.ru/, https://welcome.ekomobile.ru/, https://promo.ekomobile.ru/

1.7. «Cookies» — HebOombIIION (hparMeHT JaHHbIX, OTIIPABJEHHbIM BeO-CEepBEpPOM M XPaHUMbIHA Ha
KomrbroTepe [To/ib30BaTesi, KOTOPBI BeO-K/IMEHT Un BeO-Opay3ep KaXk/blii pa3 riepechiiaeT Beb-cepBepy B
HTTP-3anpoce npu NOMbITKE OTKPBITH CTPAHKMLy COOTBETCTBYIOLEr0 CauTa.

1.8. «IP-ajpec» — YyHUKaJbHBIA CeTeBOM ajpec y3/a B KOMIBIOTEPHOM CETH, MOCTPOEHHOW MO
nipotoxkosy IP.

2. OBHIME ITOJIOXXEHUA

2.1. IMotpebnenne Ycayr, ucnonb3oBanve Caiita (CepucoB) Ilonb3oBaTeneM 03HayaeT corsiacue C
Hactosiedt [lonMTHKOM KOH(UIEHLIMAaNbHOCTA W yCJOBUSAMH 00pabOTKM TepCOHANbHBIX  [JaHHbBIX
[Tonb3oBaress.

2.2. B cnyuae Hecorjacusi ¢ ycioBusMd Ilonmutuky KoHeuzeHuansHOCTH [losib30BaTenib 06si3aH
TIPeKpaTUThb NIOTpebieHne Y CIyT W/umm ncnonb3oBanve CairTa.
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2.3. Hacrosias [Tonutrka KOH(UeH[MaIbHOCTU MPUMEHSIeTCS] K calTaMm, MepeurcieHHbIM B 1. 1.6
Hacrosield [lonuTrky, cepBucam U Ycoiyram DKomMo0anna. AZIMUHHUCTpaIsi He KOHTPOMPYeT U He HeceT
OTBETCTBEHHOCTb 3a CaWThl TPeTbMX /ML, Ha KoTopble [lo/sb3oBaTenb MOXKET MeperTH MO CChbLIKaM,
pJoctynHbM Ha Caire.

3. INIPEAMET ITOJIMTUKU KOHO®OUJEHIITNAJIBHOCTU

3.1. Hacrosimas [TonuTrika KOH(PUIEHI[MAaIbHOCTH YCTaHaB/IMBaeT 00si3aTelbCTBa A IMUHUCTPALX T10
YMBILJIEHHOMY Hepasr/lallleHU0 TepCOHAa/IbHbIX [jaHHbIX, KOTopble Ilosib30BaTenb MpefocTaBiseT 10
pa3Ho00Opa3HbIM 3arpocaM AJMUHUCTPALUM (HampuMep, MpH pervucTpauyu Ha Caiite, oopmieHUH 3aKasa,
oopmsieHHU Tene)OHHOTO HOMepa, TOJIMUCKA Ha yBeJOMJIEHUS W T.M), a TakKKe MPH PacCMOTPEHUU
3arpoCoB/yBeIOM/IEHUH/TIpeTeH3uli/TpeboBanuii [Tosib30BaTes.

3.2. TlepcoHanbHbIe JlaHHBIE, pa3peliéHHble K 00paboTKe B paMKax Hacrosimed IlomuThku
KOH(U/IeHLIMaTbHOCTH, Tpe/ioCcTaB/sitoTCs [Tonb3oBaTesieM MmyTéM 3aroHeHus crieliiaabHbIX popM Ha Calite
W/WIY BHEeCEHUsI CBeJIeHUH B ZIOTOBOPHI (COT/IallleH st), yBeJOM/IeH s, TPeTeH3MH U 00bIYHO BK/TIOUAIOT B Ce0sI
CJleiyroIyo UH(OopMaLuio:

dhamurio, UMsl, OTYECTRBO;

IPa’KJaHCTBO;

T0JI;

JilaTa poXKIeHus;

MeCTO POXKJeHHUS;

MacropTHbIe JJaHHbIE;

aZipec perucTpaluu;

KOHTaKTHbIN TesieoH;

aZipec 371eKTPOHHOM 1ouThI (e-mail);

aZipec JOCTaBKH.

3.3. ApmuHHCTpalUs TakXke TPUHUMaeT YyCWIUg I0 3aiuTe [lepcoHanbHBIX [aHHBIX, KOTOpbIe
aBTOMaTUYeCKH NepesjatoTcs B poLjecce roceleHus ctpaduy Cara:

IP appec;

nHdopmauus u3 cookies;

uHopMalys o bpay3epe (WM UHOM MporpaMme, KOTOpast OCYIIeCTBIISIeT JOCTYT K CalTy);

BpeMms [I0CTyTa;

TrocellleHHble ajjpeca CTPaHuLl;

pedepep (aapec TipebIAyIiileli CTPAHUI[bI) U T.11.

3.3.1. OTknroueHre cookies MOXeT MOBJIeUb HEBO3MOXKHOCTD JjocTyna K CaiTy u/unu CepBucam.

3.3.2. CaiiT ocyiiectBasieT cOop cratuctuku 06 IP-afpecax cBoux roceturesneit. laHHast uH(opmaius
WCTIONB3YeTCsl C 1Ie/IbI0 BBISIBJIEHUSI W PellleHWs TeXHUUYeCKUX TMpobsieM, [s KOHTPOJsS KOPPEKTHOCTH
TPOBO/IMMBIX OTepalyu.

3.4. Jlwbas wHas TiepcOHa/bHAass WHQOPMALMsS HEeOTOBODeHHasi BbIllle (MCTOPHUS TIOKYTIOK,
UCII0/Tb3yeMble Opay3ephl U OTlepalMOHHbIE CUCTEMBI | T.JI.) He TTO/IEXKUT YMBIIIJIEHHOMY pa3r/iallieHuto, 3a
VCK/TFOUeHUeM C/TyuaeB, MpeJyCMOTPEHHBIX B .M. 5.2. u 5.3. HacTosiel [TonuTuku KoHbHeHIIMaTbHOCTH.

4. IEJIA CBOPA ITEPCOHAJIbHOM MTH®OPMAIIVIN ITOJIb30BATEJIS

4.1. TlepcoHanbHble gaHHble [Tob30BaTenss AJMUHUCTPALMS MOXKeT UCTI0/Ib30BaTh B LieJiAX:

4.1.1. Upentudukaumu [Tomb3oBareris.

4.1.2. TlpegocraBnenusi [Tosib3oBaTeto AOCTyTa K epCOHA/IM3UPOBAHHbIM pecypcam CaiTa.

4.1.3. YcraHoBnenust ¢ Ilosb3oBaTesieM oOpaTHOM CBSI3W, BKJ/IFOUasl HallpaB/IeHUWe YBeAOMJIEHHH,
3ampOoCOB, OKa3aHUs yC/IyT, 00paboTKa 3ampocoB U 3asiBOK OT [losib30Barerisi.

4.1.4. Ompepnenenusi Mecta HaxoxaeHusi Ilonb3oBaTens Ayt obecrieueHusi 6e30MacHOCTH,
rpe0TBpalLleHUsI MOILLIeHHUYeCKUX 1eliCTBUM.

4.1.5. TlogTBepkgeHUsi OOCTOBEPHOCTU W TIOJHOTBHI TIePCOHAbHBIX [AHHBIX, TPeJOoCTaB/IeHHbIX
ITonb3oBaresnem.

4.1.6. IlpenocraBnenus [lonb3oBarento 3(h(PeKTUBHON KIMEHTCKOW M TeXHUUYeCKOW TOAJeP>KKU MpU
BO3HUKHOBEHUWH MPO0OJIeM, CBS3aHHBIX C UCTIOb30BaHeM CaiiTta W/wuiu ¢ motpebieHuemM Y Cyr.

4.1.7. Ocyl1ijecTB/IeHUs1 peK/IaMHOM JlesiTeJIbHOCTH ¢ coracusi [Tosib3oBaTesns.

4.1.8. IlpepocraBnenus gocryna Ilosb3oBaTento Ha CTOPOHHME CaWThl WIM CEPBUCHI NapTHEPOB
OKoM00baii C 1e/bI0 TIOyUeHHUs UX TIpe//IoyKeHUH, 0OHOBIEHUI UTH YCTYT.



5. CIIOCOBBI 1 CPOKU OBPABOTKU ITIEPCOHA/TbHONU MH®OPMAIIUN

5.1. ObpaboTka mepcoHanbHBIX JaHHBIX [Tosb30BaTesnss oCyiecTBisseTcs 0e3 OrpaHHYeHHst CPOKa,
MOObIM 3aKOHHBIM CIocoboM, B TOM uHc/e B MH()OPMALMOHHBIX CHCTeMaX TepCOHANbHBIX JAHHBIX C
WICTI0/Tb30BaHUEM CPe/ICTB aBTOMATH3aL[K WK Oe3 MCIOIb30BaHUsl TAKUX CPeZICTB.

5.2. [lonb3oBarens coryamiaercs C TeMm, YTO AZMWHMUCTpaLUsl BIpaBe IepejaBaTh IEpCOHA/IbHbIE
JlAHHBbIe TPeTbUM JIMI]AM, B YaCTHOCTH, CBOUM a(d(UIMPOBAHHBIM /MM, KYPHepCKUM CiIyxKbam,
OpraHM3alUsIMU MIOYTOBOM CBS3M B Lie/IsIX BBINIOJIHEHHWsI/paccMOTpeHus 3asBoK [lonb3oBaTesns. Kpome storo,
[Tonb3oBaresnb JaeT CBOe COryiacye Ha repefjauy ero nepcoHanbHbIX AaHHbIX Oneparopam cBssu (ITAO MTC,
ITAO «Meradon», TTAO «BsiMnen-kommyHuKaiuu», OO0 «T2» u ap.), ux a@PuapoBaHHbIM JMlIaM U
dwmanam, a takke OOO «Jubpeiin» (MHH 7702430367) u OOO «Cb6epbank-Tenekom» (MHH
7736264044) B 1ensx TIPOBePKW [JOCTOBEPHOCTU Tipe/iCTaBAeHHbIX [losib30BaTesieM CBeAeHUM, [/
pacCMOTpeHus TIpeTeH3ul, yBeZoMIeHnH, 3anpocoB Ilonb3oBarerns, /i peaqn3aluyl YCIOBUNA JOroBopa 00
OKa3aHWH yCayT (B T.4. CBSI3U), JOTOBOpA MOCTaBKH, 3aK/I0ueHHbIX ¢ [Tosib30BaTesiem, B Lie/isix coOoieH st
3aKoHO/aTenbCcTBa Poccutickoii ®eepariuul B 06/1aCTH CBSI3U.

5.3. TlepcoHanbHble naHHble [losib30BaTesisi MOTyT OBITH TiepeiaHbl YIIOJHOMOYEHHBIM OpraHaM
roCy/lapCTBEeHHOM BJIaCTM TOJBKO TI10 OCHOBaHUSIM U B IIOpsZKe, YCTaHOBJIEHHbIM [eUCTBYIOLMM
3aKOHO/1aTebcTBOM Poccutickoii Pefepariyu.

6. OBA3ATEJ/IbCTBA CTOPOH

6.1. ITonb3oBaresnb 06s3yeTCs:

6.1.1. TIpegocTtaBUTh KOPPEKTHYIO U TIpaBAUBYI0 HH(OPMALIMIO O TI€PCOHANbHBIX [JaHHBIX,
HeoOX0IUMYIO [Jis TIoNb30BaHusi CalToM U ToTpebeHust Y Cyr.

6.1.2. OGHOBUTH W/IH JIOTIOJIHUTH TTPeJOCTaBIeHHYI0 MH(OPMAIIMIO O TIepCOHA/BHBIX IaHHBIX B CTyUae
V3MeHeHUs JaHHOW UH(OpMalLIUH.

6.1.3. TIpyHUMAaThL MephI AJIs1 3alUTHI JOCTYTIa K CBOMM KOH(UAEeHIIMaTbHBIM IaHHBIM, XPaHSIIIMMCS Ha
Catire.

6.2. AaMuUHUCTpaLus 00s3yeTcs:

6.2.1. Vicnosib30BaTh MoJ/yuyeHHYH0 MH(GOPMALMI0 UCK/IIOUMTENBHO IS Liefiel, YyKa3aHHbIX B pa3zese 4
Hacrosien [TonuTuky.

6.2.2. He pasrnaimiaTte MepcoHaabHbIX NaHHbIX Ilomb30BaTens, 3a MCKIOYeHWeM TI. 5.2. U m. 5.3.
HacTosei [Tomutrku KoHduaeH[uambHOCTH.

6.2.3. OcyiiecTBUTh OO0KMpPOBaHWE TE€PCOHATBHBIX JAHHBIX, OTHOCSIIUXCS K COOTBETCTBYIOIIEMY
[MTosib30Barento, ¢ MOMeHTa oOpalljeHus UK 3aripoca [Tonb3oBaTesisi, UM ero 3aKOHHOTO TIpe/ICTaBUTe s 00
YTIOJTHOMOYEHHOT'O0 OpraHa To 3allfuTe TpaB CyOBEKTOB MepCOHAMbHBIX JAHHBIX Ha IMEPUOJ TPOBEPKH, B
C/ly4ae BbISIBJIEHUS] HeZJOCTOBEPHBIX MepCOHA/IbHBIX IaHHBIX WA HelPaBOMEePHbBIX [eMCTBUH.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. AIMUHUCTpaLUSI HeCET OTBETCTBEHHOCTh 3a YMBILIJIEHHOE pa3rialleHue [lepcoHambHbIX JaHHBIX
[Tonb3oBaTenss B COOTBETCTBUU C [EeWCTBYIOLIMM 3aKOHOZATeNbCTBOM, 3a MCK/IKOYEHWEM CJIyuaes,
rpelyCMOTPeHHBIX T1.10. 5.2., 5.3. u 7.2. HacTosiel [Tomutukyu KoHduaeH1MaIbHOCTH.

7.2. B ciyyae yrtparbl Wau pasrianleHvs I[lepcoHasbHBIX [aHHBIX AJMUHMCTpaLds He HecéT
OTBETCTBEHHOCTb, eC/IU JJaHHas KoH(U/jeHIuaibHast MHGopMaLus:

7.2.1. Crana myOIMYHBIM JOCTOSIHHEM JI0 e€ YTPaThl UK Pa3r/iallieHusl.

7.2.2. bblna nosiyueHa OT TpeTbel CTOPOHBI 10 MOMeHTa eé MoJTyueHUs: AJIMUHUCTPALUe.

7.2.3. Bplna mosyyeHa TpeTbUMHU JIMLAMU IIyTeM HeCAHKLJMOHUPOBAHHOIO JOCTyma K (aiinam
OKomobaii.

7.2.4. bblna pasrianieHa c corsiacus Iloss3oBaresns.

7.3. Tlonb3oBaTesb HeceT OTBETCTBEHHOCTb 3a MPAaBOMEPHOCTb, KOPPEKTHOCTb U IIPaBJUBOCTb
npesiocTaB/ieHHOU [lepcoHanbHBIX JaHHBIX B COOTBETCTBUM C [IeMCTBYIOLMM 3aKOHO/aTeIbCTBOM.

8. PA3PEIIEHUE CIIOPOB
8.1. o obpaiijeHust B CyZ C KCKOM TI0 CTIOPaM, BO3HUKAIOIIMM K3 OTHOIIeHUM Mexay [lonb3oBareneM
caiita u AZIMUHUCTpaLyel, 00s13aTeIbHBIM SIBJISIETCS TTPeIbsIBIEHHE TTPeTeH3UH (TTMCbMEeHHOTO TIPe/IJIOXKEeHUsT
0 I00POBOILHOM YperyIMpOBaHUU CII0pa).
8.2. Tlonyuarens npereH3un B TeueHue 30 (Tpuzauaty) KaneHZAPHBIX JHEWM CO [HS TOJTy4YeHUs
MpeTeH31H, MMCbMEHHO YBeJIOMJISIET 3asiBUTEJIsl PeTeH3UU O pe3yJ/ibTaTaXx paCCMOTPEeHUSs TIPeTeH3UH.



8.3. IIpu He AOCTWKeHUU corJalleHust criop Oy/ieT mepeiaH Ha pacCMOTpeHHe B CyZAeOHbIN opraH B
COOTBETCTBUH C [eMCTBYIOLMM 3aKOHO/aTeIbCTBOM.

8.4. K wHacrosiein IlonmTuke KOHOUZEHLMAIBLHOCTA W OTHOLIeHUsM Mexnay [lonb3oBatenem u
AMUHHUCTpaLer IPUMeHSIeTCs IeUCTBYoIIee 3aKOHOaTe/IbCTBO.

9. AOITIO/THUTEJ/IBHBIE YCJ/IOBUA

9.1. AIMUHUCTpALIYs BIIpaBe BHOCUTh M3MeHeHUs B HacTosAIIYI0 [1oMUTHKY KOHbUAeHIIMaIbHOCTH 0e3
cornacus ITonmb30Baresns.

9.2. Hogas Ilonutrka KoH(U/eHLIMaIbHOCTH BCTyMaeT B CUJIy C MOMeHTa ee pa3MellieHust Ha CaliTe,
eCJIM MHOe He TIpeJlyCMOTPeHO HOBOU pezakieit [TonuTHKY KOH(UIeHIIMaTbHOCTH.

9.3. lleHTpanbHBIN 0hurC 00CTyKUBaHUsA JKOMOOaii1 B r. MOCKBe:
r. MockBa, M. MapkcucTckas, yi. Mapkcucrckas, . 16
Ten.: +7 (495) 0110522
e-mail: info@ekomobile.ru



